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[loKyMeHT noanucaH npocToi 31eKTPOHHOM NOANUCHIO
NHdepmaumsa o Bnagenbue:

NO: A6ppakos Lamunb Dannesny
JIOMKHOCTb: AMpeKTOp AOT'OBOP Ne 847170
ﬂ,aTa noAnMcaHus: 21.04.2025 15:1901peaocTaB/JIeHHH yCIyT nepeiavdu JaHHbIX H TeJIEMATHYECKHX YCJIYT CBSI3H.
YHUKANbHBIA NPOTPAMMHbIiA KITHOY:

74740898 7P8F14d20866aa711291412c8571460 H, & ‘/;:?_Z_g%_’z :

ITy6imunoe akuuoHepHoe obumectBo «bamuudopmepssb»y (ITAO  «bammubOpMCBs3b»), HMMEHyeMoe B JalbHEHIIEM
«Omeparop», B nuue PykoBoauTens HampaBieHus ['pynmer compoBoxjaeHus mnpojax Jlo6osoit MpuHel AHATONLEBHBI,
neicTByronero Ha ocHoBanuu jgosepenroctd Ne 10 ot 01.01.2022, ¢ oawnoii croponsl, u I'BITOY PB VYU (K), nmenyemoe B

JlalTIbHEHIIeM o "AGoHeHT", B JIiLe /WMOM

FAodse boc. .2 . , JelCTBYIOIIEro Ha OCHOBaHMH 2feGX. | ¢ npyroil CTOpOHHI,
(xoTopsie, Tlanee BMecTe umenytorest taoke "Croponsl”, a 1o ortaensHocTH "CTopoHa") 3akiounian HacTosuuHd JloroBop o
HIKECIIEYIOIIEM:

CTATDHA 1. ONPEJAEJEHUA
1.1. B Hacrosimiem JloroBope, a paBHO INPU €ro TOJKOBAaHWH W MWCIIOJHEHWH, €CJIM MNMPSAMO HE YCTAaHOBJIEHO HWHOE, HHXKE
HepeyrcIeHHbIe TEPMHUHBI IPUMEHSIOTCS B CIEAYIONIEM 3HAUCHUH:

1.1.1. AGoHenTckasi miaaTa - npexycMoTpeHHbelii TapupueiM  nnaHoM AGoHEHTa (PMKCHPOBAHHBIN IUIATEX 3a YCIYyTH,
OKa3bIBaeMble B TeUeHHe PacyeTHOTO reproa;

1.1.2. ABropu3auus - npouecc ananu3za Ha obopynosanun OIIEPATOPA CBSI3U BBenenusix AGonentom IlepconanbHbix
JaHHBIX, 110 Pe3yJIbTaTaM KOTOPOTo olpenenseTcs Hamuuue y AGOHEeHTa paBa MOoNy4YUTh Y CIIyTH I BOWTH Ha cTpanuny "Moii
kabuner";

1.1.3. ExuHOBpeMeHHBbIH NUIaTexk - MIaTex 3a OPraHu3aIrio A0CTyTa K Y eiayraM, KOTOPbIH MPOU3BOJUTCS COTIIACHO YCIOBHH

A Hactosero JloroBopa u IIpunoxenuii k Hemy;

1.1.4. ExxeMecsYHbIIH MIATEXK - IUTATEXK, COCTOAIINH U3 AGOHEHTCKOM MIaThl, INIATEl 32 TOTPEONEHHBIH TpapuK H HHBIX
ruratexed, onpexensembix tapudamu OTIEPATOPA CBSI3U, paccunTanublii 110 UTOTaM 110JIb30BaHUsl YCIIyraMu B TE€YEHHE
Pacuetnoro nepuona.

1.1.5. JInneBoii c4eT - CUCTYMK C YHUKATbHBIM HOMepoM B OwmuHroroit cucreme OIIEPATOPA CBSI3U, na xoTopoM
OTpakaeTcst MOCTYIUICHHE JCHEKHBIX CPeJICTB, BHOCHMBIX AGoHeHTOM B cuet omatel Yeryr OTIEPATOPA CBSI3H, a Takxke
CIMCAHHWE CPEJACTB 3a OKazaHHbIe AOOHEHTY YCIIyTH.

1.1.6. Moii xa6uner - web-crpanuua Ha caiite Omneparopa, coiepikallas CTaTHCTHYeCKyl HHpopMmauuio o6 obbeme
MOJTY9EHHBIX YCIyr W Tekyiiem coctossaun Jlumesoro cuera. Kpome Toro, Ha JaHHOW CTpaHWIIE OCYIIECTBIIAIOTCA: TOIIUCKA
AGoHeHTa Ha KOHKpETHbIE Y CIIYTH M OTKa3 OT HUX. AJpec cTpaHulbl BXoxa B "Moi kabuHer" ykaszan B AGOHEHTCKOM JIHCTE,
BBIIaBaeMoM AGOHeHTY NpH 3akmodeHun Jlorosopa.

1.1.7. Tlepconanbubie gannbie - 1orud (login) 1 mapons (password) AGoHeHTa, UCTIONB3yeMble  JUIST HACTPOWKH  J0CTYyTa
K COOTBETCTBYIOLIIMM Y CIIyraMm;

1.1.8. Tapudubiii i1an - COBOKYIMHOCTH 1eHOBbIX yenosuit OIIEPATOPA CBSI3H no npenocrapnenuto Yciyr;

1.1.9. Yeayru - ycnyru 1o nepejaue JaHHBIX U TeIeMaTHIECKHUE YCITYTH CBA3H, yka3anuele B [Ipunoxennn Nel k nacrosimemy
Jlorosopy.

1.1.10. PacueTnslii MepHoj - MEPUOI BPEMEHHM, OTpeeNnsieMblii B 3aBUCHMOCTH OT Topsijaka oruatel Ycuayr u Tapudroro
IUTaHa, 10 HCTEeYEHHH KOTOPOTO TIPOM3BOAUTCS TapH(UKALKs OKa3aHHBIX AOOHEHTY YCiryr.

WHbie TepMUHBI, HE ONPe/Ie/IeHHbBIE B JAHHOW CTaThe, TPaKTYIOTCS B COOTBETCTBUH € TIOHATUSAMY, JaHHBIMU B D3 "O cBazu",
[TpaBuiiaMu oKa3aHus yCIIyT CBS3H 110 Miepeziade JaHHbIX U [IpaBuiiaMu oka3aHus TeJIEMaTHIECKUX YCITyT CBSI3H.

- CTATHA 2. MPEAMET JOTI'OBOPA.
2.1. OIIEPATOP CBS3U nipenoctasisier AGoOHeHTY Y CIyTH Ha OCHOBaHUHM JiMLeH3uH DejiepabHoit ciryK0bI 110 Hajzopy B chepe
CBSI3H:
- Nel152762 "VYenyru cBsi3u 10 Tepefade JaHHBIX, 32 UCKITIOYEHHEM YCITYT CBSI3H T10 TNepeayde JaHHbIX JUlsl [esiei nepenadn
roJIocoBoi nHdpopmanuu'.
- Ne 160020 «Tenemaruueckue ycuyru cBsi3u'".
- Ne152764 "Ycnyru cBsa3u 10 Tiepeade JaHHBIX JUTS Lelei epeiatu ToI0coBoi HHpopMaiu" B COOTBETCTBHH C YCTOBUSIMH
Hacrosero Jloroopa u IpritoxkeHusiMu K HEMY.
2.2. AGoHeHT mnpuHHMMaeT YCIyrd ¥ oruiaduBaeT ux B cootBercTBHM ¢ Tapudamu OIIEPATOPA CBS3U B mnopsuke,
onpezenseMoM Hactosumm Jlorosopom u IlpunokeHussMu k HeMmy. Jlata Havyana npenocTaBlIeHHs YCIIyr ykasplBaeTcs B AKTe
npueMa-repeaadn BBIMOJIHEHHBIX padoT 1o opranu3aimu goctymna k Yemyram ([punoxenne Ne3).

CTATHA 3. IOPAAOK U YCJIOBUS PACHETOB.
3.1. Tpu HATMYMK TEXHHYECKOH BO3MOXKHOCTH AGOHEHT ((pU3HIECKOE JINII0) CAMOCTOATEILHO BRIOUPACT MOPSJIOK OTIAThl Y CIIyT:
OTJIOXKEHHBIN WM aBaHCOBBINM 1UIaTexk. BpiOop AOOHEHTOM MOpsIKa OTUIaTHI M ero u3MeHeHue (He Oosee 1 pasa B TeueHue
pacueTHOTO TEPUO/IA) OCYIIECTBIISIETCS HA OCHOBAHUH IMCHMEHHOTO 3asBJIeHUS AOOHEHTa. 3asgBlIeHHe HAa U3MEHEHHE TOpsAIKa
OILIATBI C ABAHCOBOTO HA OTJIOMKEHHBIN IUIATE)K MPUHUMAETCS B MMUCBMEHHOM BHJIE 10 28-r0 4HCIa MecAIla, MPEAIIECTBYIOMErO
pacueTHOMY; HOBBIH MOPSAZOK OIUIATHI YCTAHABJIMBAETCS C TIEPBOrO YHCHA CIEMYyIOmero mecsua. B ciydae ecnn AGoneHTt
MPOM3BOAUT M3MEHEHHE TIOPSKA OIUIATHI C OTIOKEHHOTO Ha aBAaHCOBBIN TIIAaTEX, HOBBIH TOPSAIOK ONJIATHl YCTaHABJIMBACTCS B
TeYeHHe CIIeYIOMIEro 3a JHEM M0aun 3asBieHus padodero aus. V3smeHenue nopsaka omiatel Yeryr opopmisercss AKToM 06
n3MeHeHuH napamerpos 3akasza (I[Mpunoxenue Ned).
3.1.1. B ciiyyae OTCYTCTBMsI TEXHHYECKOW BO3MOKHOCTH BbIOOpA TIOpsiiKa OruiaTel YCIIyr, omjara Yciyr NpOM3BOAMTLCS B
COOTBETCTBMH C 11. 3.3. HacTosuero Jlorosopa.
3.2 ABaHCOBBIH MIATEXK.



3.2.1 AGoueHT ortaynBaeT EJMHOBPEMEHHBIH IUIATEXK MTyTeM BHECEHHs HaJIWYHBIX JCHEKHBIX cpeacTs B kaccy OITEPATOPA
CBSA3U nitv crivcalnst COOTBETCTBYIOMIEH CYMMBI € JIHLIEBOTO cyeTa AbonenTa (1npy noaxinodennn Yeyr yepes "Moii kabunet"),
B COOTBETCTBUH ¢ fAeifcTByromrnm tapuagom OHEPATOPA CBA3H.

3.2.2 ExxeMecsiuHbIe TUIATEXKH 32 Y CIIYTH IPOU3BOAATCS MOCPEACTBOM aBTOMATHYECKOTO CIIHCAHMS IEHEKHBIX CPECTB C THLEBOTO
cyera AOOHEHTa, TIONOJNHAEMOro ¢ wucnoiib3oBanuem kKapt omiatel OIIEPATOPA CBA3U, wim wHbIM - criocobom,
00eCIIeYHBAIONIMM TIOCTYIUIEHHE JIEHEKHBIX CPEICTB Ha JinueBoi cuer Abonenta. [lonomnenue nuiesoro cuera ADoHeHTa ¢
MIOMOIIBIO KapT OIUIaThl Mpou3BoauTCs depes "Moii kabunet".

3.3 OT/I0XKEHHBIH MTaTeX.

3.3.1 Besnanu4uelii pacyer.

3.3.1.1 AGoHeHT nepeuncaser cymmy EnuHoBpeMeHHOro matexa Ha pacuetHblii cuer OIIEPATOPA CBSI3U B cooTBeTCTBUY €
JIEHCTBYIONMM TapudoM B TeueHue 5 (TATH) paboumx JHel ¢ MOMEHTA BBICTABJICHHS CUETA.

3.3.1.2 OITEPATOP CBSI3U exemecsuHO JI0 5-T0 YHciIa Mecsla, CleyIOmero 3a pacieTHbIM, BBICTaBIIsIeT AOOHEHTY cUeT Ha
orutaty ExkxemecsyHOro mnnaresxa.

3.3.1.3 ADOHEHT POM3BOINUT MEpeYrCIIeHUEe CyMMBI EskeMecs4HOro niuarexa B TedeHHe naTHaauaTy (15) kaneHaapHelx AHeH co
JIHs BeICTaBJIeHus cueta. Q0s3arenbcTBa AOOHEHTA 110 MCTIOJHEHUIO EjKeMecsuHOro ruiatexa CUHTAlTCs HCIOJTHEHHBIMH B
MOMEHT TOCTYIUICHHS JeHEKHBIX cpeacTB Ha pacueTHblii cuer OTIEPATOPA CBA3U.

3.3.1.4 JInsa omnatel exxeMecsunoro riatexa OITEPATOP CBS3U npencraBnser AGOHEHTY MakKeT IJIATEKHBIX JOKYMEHTOB B
COOTBETCTBHH C HOPMATHBHBIMH TPeOOBaHUAMM:

- [Tnarexuoe TpeboBanue coriacHo TpeboBaHusIM OaHKa,

- Cyer-(akTypy COTJIaCHO MOJOKEHHIO O cUeT-(paKTypax;

- Kopotkyto pacmugpoBky yciyr;

3.3.2 Hanuunelii pacyer.

3.3.2.1 AGoHeHT orutauuBaeT EQUHOBpEMEHHBIH IIIaTeXk IyTeM BHECEHHs HAIUYHBIX JeHEKHBIX cpencTB B kaccy OITEPATOPA
CBJI3U1 B COOTBETCTBHH C JEHCTBYIOUIUM TapUPOM.

3.3.2.2 OTIEPATOP CBSI3U BrictaBnsier AGOHEHTY cueT Ha orutaty ExxemecsauHoro ruiatexa.

3.3.2.3 Omrara Yciyry npou3BOAUTCS HE TIO3/IHEE AaThl, YKa3aHHOW B CUETE.

3.4 OcHOoBaHHEM IS OCYIUECTBIEHHS pPacdyeToB 3a YCIyrH sBistoTcs nokasaHus obopynosanus OIIEPATOPA CBJI3H,
YUUTBIBAIOIIETO 00beM OKazauHbIX Yciyr. Omiata Y eiryT Mpou3BOJMTCS B COOTBETCTBUM C JICHCTBYIONMMH Ha MOMEHT OKa3aHHs
Yeayr Tapudamu OTTEPATOPA CBA3U.

3.5. Tlpu HaTM4YKK TOrOBOpa ¢ 6AaHKOM, B KOTOPOM HaXOAMTCS PAacyeTHbIN cueT AOOHEHTa, 0 6e3aKIEeNTHOM CITHCAHIH JICHEKHbIX
cpeacTB co cuera Abonenta mo riatexxHeiM TpeboBanusiM OITEPATOPA CBS3U, OIIEPATOP CBSA3U umeer npaso
0€3aKIEeNTHOTO CITUCAHUS CYMM 3a OKa3aHHbIC Y CIIyTH.

3.6. ITpu okazanuu AGOHEHTY Yeiyr (¢ OTI0KEHHBIM MOPSIKOM OIUIAThl) B TEYEHHE HEMOJIHOTO Mecsa (B clrydae Mo IKII0UeHNUs
k Yenyre wim pacropxkenns JloroBopa) AGOHEHT orutaunBaeT ADOHEHTCKYIO TUIATy W eKEMECTUHbIC (PUKCHPOBAHHBIE TIATEXH
3a JIAHHBIN MecsIl U3 pacdera orathl 1/30 9acTn aDOHEHTCKOMN TUIAThI HITH €XKEMECSYHBIX (PUKCHPOBAHHBIX TITATEkKEH 3a KaX IbIi
KaJICHIApHbIH JeHb NPEIOCTABICHUS Y CITYTH.

3.7. Cnioco6 10CTaBKH CYUETOB M MHBIX IUIATEXKHBIX JOKYMEHTOB yKasbiBaeTcs B [Ipunoskenun Ne2.

3.8. B ciiyyae W3MeEHEHMSI CTOMMOCTH OKAa3aHHBIX YCIYT, B TOM WYHCIE TPH M3MEHEHWH MeHbI(Tapuda) W/ H3MeHEeHHH
KoJsm4yecTBa/o0bema okazanHbIx yeiayr OIIEPATOP CBS3U nanpasiser AGOHEHTY akT BbITIOJHEHHBIX paboT (OKa3aHHBIX YCIIyT),
B KOTOPOM OTpa)kaeTcsi H3MEHEeHHe CTOMMOCTH OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX pabor). B ciydae, ecnn AGOHEHT B TeyeHHe
MATH JHEH C MOMEHTA TIOJydYEHHsSI aKTa OKa3aHHBIX yCIyr (BBITTOIHEHHBIX pabor) we Hampasut OINEPATOPY CBS3U,
MOTHBHMPOBAHHBIA OTKa3 OT TOJNMCAHMS aKTa, TO OTCYTCTBHE BO3PAXEHWH CO CTOPOHBI AOOHEHTA CUMTAETCS COTJIACHEM
AGoHEeHTa Ha H3MEHEHHEe CTONMOCTH OKa3aHHBIX YCIYT (BBITIOJHEHHBIX paboT).

3.9. O6beM OKa3bIBAEMBIX YCITYT CBSI3H COCTABUT .

CTATbHA 4. TPABA U OBA3AHHOCTH CTOPOH.
4.1. OITEPATOP CBJI3U obs3yercst:
4.1.1. Oka3piBaTh AGOHEHTY YCIYTH B COOTBETCTBHH ¢ 3akoHoAaTenbcTBoM P®D, [TpaBunaMu okasanus yciryr CBA3M 0 nepenade
nanueix W [IpaBwiamMu OKa3aHWs TeJNEMAaTHYECKHX YCIYT CBs3H B 00BbEMe, MPEIYCMOTPEHHOM HacTosmuM JloroBopoM u
[IpunoxxeHusIMU K HEMY.
4.1.2. B Teuenue He Goinee 5 (msaTH) pabouyux IHEH co aHs monydeHus EXMHOBpPEMEHHOTO IUIaTeka, MPOM3BECTH HEOOXOAUMbIE
paboThl TI0 OpraHM3amMu HocTyna k Yciyram B cootBerctBuM ¢ [Ipmnoxennem Nel k nHacrosiuemy Jlorosopy. ITo dakty
BBITIONIHEHHST paboT CTOpOHBI, B TeueHue He Oosee 2 (BYX) pabodmx JHEH, TTOMUCHIBAIOT AKT MpHEMa-Tiepeadyn BEITOIHEHHBIX
pabor (ITpunoxenue Ne 3). Eciiu B TeueHHEe YCTAHOBICHHOTO Cpoka AOOHEHT He TMOJMUCHIBACT AKT M HE NpEIOCTaBIsET B
[MUCHMEHHOM BHIE OOOCHOBAaHHME IMPUYHH OTKa3a OT €ro IMOAMHMCAHUS, COOTBETCTBYIOIIME PabOTHI CUMTAIOTCS NPHHATBIMH
Ab6onenTtom, ¢ gatel noamucanns Akra OTIEPATOPOM CBA3U.
4.1.3. TapaHTHpOBaTH KAaueCTBO MPEIOCTABIIIEMBIX YCIYT B COOTBETCTBHH C 3aKOHOJAaTenbcTBOM Poccuiickoit ®denepauun o
CBA3M, a4 TAaK)K€ B COOTBETCTBHM C YCJIOBUSIMH OCYIIECTBIEHHS JEATENLHOCTH B OONACTH CBA3H, MpPEIyCMOTPEHHBIMU
coorserctBytouumu JutensusMu OITEPATOPA CBSI3U.
4.1.4. Tlpenynpexnarh AGOHEHTa 0 BpEMEHH M CPOKAX MPOBEACHHUS MPOPMIAKTHICCKUX paboT 3a 5 (MATh) JIHEH /10 UX TIPOBEICHUS
yTeM pa3MelleHHs COOTBeTcTByomed wuHdopmaiuu Ha o¢unuanbHoM Muareprer-caiite OIIEPATOPA  CBJI3H
www.BASHTEL.ru
4.1.5. UadopmupoBath AGOHEHTa 0 BO3HUKHOBCHHH TEXHHUYECKHMX CJIOKHOCTEH W NPOJUIEHUM CPOKA OPraHM3alluy JIOCTyNa K
Venyram (n. 4.2.5. Hactosiuiero Jlorosopa).
4.1.6. VYeenomusats AboHeHnTa 00 w3MeHeHWH Tapu(oB He MeHee uem 3a 10 jgHel 0 WX BBEICHHS, ITyTEM pPa3MEIICHMS
cooTBeTcTBYIOMmEH nHdopmanun Ha odupansHoM Uutepuer-caiite OIIEPATOPA CBA3U www.BASHTEL.ru



4.2. OITEPATOP CBSI31 umeer npaso:

4.2.1. TlprocTaHaBIMBaTh OKazaHue Y CIyT Ha BpeMs MpoBeAeHus npodmiaktuaeckux pabort Ha obopynoBanun OTTEPATOPA
CBSI3U, Ha cpok He Gonee 2 (IBYX) 4acOB B MECHIL.

4.2.2. BpeMeHHO NPEeKpaTHTh MpeocTaBIeHHe Y cayr AGOHEHTY B CIEIYIOMIUX CIIydasx:

- Heucronnenne AGoHEHTOM 00s13aTeNbCTBA TI0 OrUTaTe EskeMecsHOro 1uraTexa 1o HCTeueHnH |5 kajneniapHeIx THei ¢ MoMeHTa
BoictaBieHus cuera OITEPATOPOM CBSI3U - B ciyuae, eciu AGOHEHT NMPOM3BOIMT OIUIATy YCIyT, OKa3aHHBIX B TCUCHHE
PAcUeTHOro Meproia, MOCPEACTBOM OTI0KEHHOTO TIaTexka;

- Banmanc Jlunesoro cuyera AOOHEHTa TPHUHUMAET OTPHIATEIbHOE 3HAueHHWe (MpU oruiate YCIyr MOCPEeICTBOM BHECCHHS
aBAaHCOBOTO IIATEXKA);

- Hapymienne A6onentom . 4.4, Hactosuiero Jlorosopa;

- Unoro napymenuss AGoHeHTOM ycinoBuit HacTosmero Jlorosopa u Ilpunoxennii k nemy.

4.2.3. U3mensts Tapudsl Ha Y CIyrd B OHOCTOPOHHEM MOPSIJIKE.

4.2.4. PacToprHyTh HacTOSIMH J[oroBOp B 0JHOCTOPOHHEM MOPSAKE B YACTH MPEAOCTABICHHS Y CIIYT, €CIIU B TEUCHHUE 6 (IIECTH)
MECSILICB ¢ MOMEHTa BO3HHKHOBCHHUS 3aJO0JDKCHHOCTH IO OKa3aHHBIM YciayraM AOOHEHT HE NMPOM3BOAMT HMX oruiary. Jlms
BO300HOBJICHHUS TIOJTE30BAHMUS

Venyramu A6onent 3akimodaer ¢ OTTEPATOPOM CBSI3U HoBelit JloroBop Ha 00IIMX OCHOBAaHHUSX.

4.2.5. TlponnuTh CpOK OpPraHU3alUHM JOCTYHma K YclIyraM B Cllydae BO3HMKHOBEHMSA TEXHMYECKUX CclOxHOCTEH. Cpok
MOJIKITIOYEHHST TIPH ATOM TIpojuieBaeTcst Ha cpok, ycranosyeHHbIH OTIEPATOPOM CBS3U, ¢ o6s3aTebHBIM THCEMEHHBIM
yBenomiieHueM AOOHEHTa.

4.3. AboHeHT 00s13yeTcs:

4.3.1. Bemonuats ycnoBus Hacrosmero Jlorosopa u [Ipunoxenuii k nemy.

4.3.2. Buectn EqrHOBpEMEHHBIH TUTATEXK U OTUTAUYNBATE ExkeMecsaHbIe TUIaTekKu B TIOPSIAKE U HA YCIOBUSIX HacTosmero JloroBopa
u [Ipunoxenuit k Hemy.

4.3.3. TluceMenHo npeaoctaBuTh OmepaTopy CBSI3H JOCTOBEpHLIE CBelEHHMS 00 M3MEHEHWH HaWMeHOBaHUS (GupMeHHOro
HAWMEHOBAHHS) U MECTa HaXOXKJICHWs Ui aOOHEHTOB FOPHIMYCCKHX JIMI, (haMWIIHHM, UMEHH, OTUECTBA, MECTa PErHCTpaluy
(>kuTenbeTBa) yKasaHHoro B JloroBope (IMpHUMEHSETCS B OTHOIIEHWH WHAMBHAYAJIbHBIX ITPEANPUHUMATEIICH), O TPEKpPALCHUH Y
AOoHeHTa TpaBa BIaJCHHs W/WIK TOJB30BaHHs MOMEIIEHUEM, B KOTOPOM yCTaHOBIIEHO oOopyaoBanne AOGOHEHTa B CpOK, He
npeBbImaromuii 60 aHel co JHA W3MEHEHHs YKa3zaHHBIX cBejleHHMH. [IucemenHo yBenomuth Oriepatopa CBS3H 00 W3MEHEHHH
ajipeca JJOCTaBKH CYETOB, cueToB-(akTyp B TedeHue 3 (Tpex) kajneHaapHbIX AHEH ¢ MOMEHTA €0 U3MEHEHHS.

4.3.4. TIpenocraBnsate OnepaTopy CBsi3M B TeueHHe 15 THEH co JHS 3aKIIOYEHHs JOrOBOpa IOCTOBEPHBIE CBEACHHUS O JIMLAX,
UCTIOJB3YIONINX 000pyHoBaHHe aDOHEHTA - FOPHIHYECKOTO JIHIA (MHAMBUAYAILHOTO TPEATIPUHUMATEIIS ), COCpKaIIne (haMUIINH,
MUMeHa, 0T4ecTBa (TIPH HAJTMYHK), JaThl POJKIACHHS, PEKBU3UTHI JIOKYMEHTA, YJIOCTOBEPSIOIIETO JIMTHOCTh (HAMMEHOBAHUE, CEPHS
W HOMeEp, JiaTa BbIJa4yM, HAMMEHOBAaHHE OPraHa, BBIJABLIETO IOKYMEHT, WIH KOJ TIOJApa3JelieHus), a B cllydae CMEHbI JIHI,
HCTIONIB3YIONMX 000pYyI0BaHHE FOPHIMYECKOTO JIUIA, - MPETOCTABIATE COOTBETCTBYIONIHE TOCTOBEPHBIC CBEICHUS O HOBBIX
MOJIL30BATENISIX HE TTo3/1Hee 15 JHedt co JHs, KOTia eMy CTajlo U3BECTHO O TAKOM W3MEHEHHH.

4.4. AGoHeHTy 3anpeniaercs:

- IlepenaBats B CeTh MHGOPMALHIO, OCKOPOISIONIYI0 YECTh M JOCTOWHCTBO IPYruX AOGOHEHTOB W/WIM 0OCITYKMBAIOLIETO
nepconana Ceru.

- Micionp3oBaTh YCiyru Ui HECAHKITMOHMPOBAHHOTO jocTyna U rnopun obopynosanust OTIEPATOPA CBS3U w/wimm apyrux
nons3oBareneid CeTH U APYTHUX CeTeil, B KOTOpbIe BO3MOXKEH n0cTyn yepe3 CeTb.

- OCyIIEeCTBIIATE ICHCTBHS, HATIPABICHHBIC HA YXYIIICHHE KauecTBa JocTyna K CeTn JApyrux 1nojb3oBaTesnei u ciryxo.

- OCyuecTBIsTh JEUCTBHUS WM TIONBITKH YHHYTOKCHHS, WM BMEIIATENhCTBA B pabOTy ammapaTHbIX W/WIHM HPOrPaMMHBIX
cpenacts ceteBoro obopynoBanusi OIIEPATOPA CBSI3U unu npyrux aboHEHTOB IyTEM YMBILIIIEHHON PACChUIKH KOMIBIOTEPHBIX
BHPYCOB HITH JIFOOBIM HHBIM CITOCOGOM.

- OcymecTBIATh TPAH3UT WHTEPHET-Tpa(UKa TPETHHUM JIMIAM, €CJIM MHOE HE O(OPMIICHO JOMOJHUTEIBHBIM COTIAIIEHHEM C
OITEPATOPOM CBJI31.

4.5. AGOHEHT UMeeT 1IpaBo:

4.5.1. TTonb3oBaThes YeayraMu B MOJIHOM 00beMe B COOTBETCTBHHU ¢ HacTosmuM JloroBopom u IMpuitoxenusimu k Hemy.

4.5.2. U3mensarts Tapudubli mad. Yacrora U3MEHEeHHs Tapu(HOTO IUlaHa ONPEIENAeTCs MOPSIKOM OIUIaThl (OTI0KEHHBIH HIH
aBAaHCOBBIN MJIATEXK) U ACHCTBYIOMMM TapH(HBIM u1aHOM AGoHeHTa. B ciyyae oTnokeHHOro miareska AGOHEHT MOKET H3MEHATD
TapudHBIH TUIaH He vamie | pasa B Mecsil. 3asBka Ha CMeHy TapudHOro rjaHa (B TPOU3BOJILHOW (OpME) TPEACTABIACTCS
OITEPATOPY CBSI3U B mucbMeHHOM Buje 10 28-r0 4YWCIa Mecsla, MpeIecTBYIONero pacueTHoMy. TapuHbii ruian
U3MEHSETCS C TIEPBOTO YKCIIA CIEAYIONEero pacueTHoro Mecsa. CMena TapudHoro ninana opopmisercss AKTOM 00 H3MEHEHUH
napaMeTpoB 3aka3sa ([Ipunoskerue Ned). B cirydae BHECEHHS OIIATHI TOCPEICTBOM aBaHCOBBIX IJIATEKEH CMeHa TApH(HOT O IIaHa
MTPOU3BOIUTCA ADOHEHTOM caMOoCTOsTENbHO Yepe3 "Moit kabunet".

4.5.3. TlonmyyaTh KOHCYJNBTAIMH CIYXKObI TEXHHYECKOW moAIepkKkH. OObEeM KOHCYIbTAallMi OrpaHHYMBAETCS BONPOCAMHU,
CBSI3aHHBIMH C TIPEOCTABICHHEM YCIIyT U BOIIPOCAMHU, KACAIOIIUMHCS HACTPOHKH CTAHIAPTHOTO MPOrPaMMHOI0 00eCIeueHuUsL.
4.5.4. TpeboBats Tepepacuera Tiatel 3a Yciyru B ciaydae Heokazanus e€ o sune OITEPATOPA CBSI3U, 3a uckimoueHueM
cilydqaeB, TnpeaycMoTpeHHbix B m.m4.2.1. u. 4.2.2. nHacrosimero Jlorosopa. Ilepepacuer mpousBOAMTBLCS MO MHCbMEHHOMY
3asBIeHUI0 AGOHEHTa.

4.5.5. BpeMeHHO MPHOCTAHOBHUTS MOJI30BaHKUE Y CITyraMu, Ha cpok He Oosiee 6 (mecTH) Mecsues, ipu 0hOpMICHHH TTHCHMEHHOTO
3asiBIICHUsI B aDOHEHTCKOM Cllyk0e W oTuIaThl COOTBETCTBYIOIIEH Yeiyru 1o aercrBytoniemy tTapudy OTTEPATOPA CBA3H.
4.5.6. B cinyuyae BemonHeHUs: AGOHEHTOM JeHcTBUI Yepe3 "Moii kabuHeT", ABIAIOIMXCS aKTUBAIMEH HOBBIX WIIM U3MEHEHHEM
MOJAKITIOYEHHBIX  YCIYr, IaHHBIE W3MEHEHHs MPOU3BOAATCS 0e3 THCbMEHHOTO O(GOpMIICHHS JOKYMEHTOB.  AOOHEHT
CaMOCTOSATEILHO HECET OTBETCTBEHHOCTh 3a M3MEHEHHWE TIOpsAKa OKa3aHWs, MEPEdHs ¥ YCIOBHH MPEJOCTABICHUS Y CIIyT,
[POU3BEIEHHBIX Yepe3 "Moii kabunet".



CTATHA 5. KOHOUAEHIIUAJBHOCTD.

5.1. B tedenue cpoka jeicTBus Hactosuiero Jlorosopa u 5 (1msitu) Jiet co AHs ero okondanus CTopoHs! 0053y10TCst He pas3riiamarb
KOH(pUIEHIHATbHYI0 HHpOpManuio, ykasaHHyio B JloroBope u IlpunokeHusx kK HeMy KakoMy-TuO0 (H3UUeCKOMY MWIH
FOPUIMYECKOMY JIMILY, KPOME CIIydaeB, IPeyCMOTPEHHBIX 3akoHoAaTenbcTBOM PD 1 PB, 1 He ncnonb30BaTh KOH(GHAEHIHATEHYIO
HH(OPMALIHIO BO BPE APYT APYTY.

5.2. Kaxnas u3 CTOpOH HECeT OTBETCTBEHHOCTH 3a HEYMBIIUICHHOE Pa3rIIAlICHHE NMPEIOCTABICHHON el KOH(UIACHIMATEHON
UH(pOpPMALIMHU, €CITH OHA He COOII0IaeT CTOMb JKE BBICOKOH CTEMEHH OCTOPOKHOCTH, KaKyro Obl cOOMI0aIa B pa3yMHBIX Ipejenax
B OTHOIIECHWH CBOEH COOCTBEHHOW KOH(MUACHIMATLHON WHOOPMAIMKM aHAJOTHYHOW BaXXHOCTH M, Tocie OOHapyXeHHs
HEYMBINUICHHOTO pa3rialieHust 3ToiH HHGOPMAIIWH, OHA HE MBITAETCS MPEKPATUTH €€ pasTiiallleHue U UCTIPABUTD T10CIIE/ICTBHS.

CTATbBS 6. TAPAHTUU, B3AUMHBIE OBSI3AHHOCTH, OTBETCTBEHHOCTbL CTOPOH.
6.1. AGOHEHT HacTosIUM rapanTupyet HezameuurensHoe yBegomiaenne OITEPATOPA CBSI3HM o takom W3MEHEHHM CBOETO
(UHAHCOBOTO MOJIOKEHHUS, IPH KOTOPOM CTAHOBHTCS BEPOSTHHIM HEHCIIOIHEHHE MM JICHEKHBIX 0053aTeIbCTB M0 HACTOSIIEMY
Jlorosopy, a paBHO O BO30YKACHHH [0 OTHOLICHHIO K HEMY Jela O HECOCTOSATEIBHOCTH, JTHOO O Ha3HAYCHHH BPEMEHHOM
AJIMMHHUCTPAMH, MO0 0 JIPYrUX aHAJOTHYHBIX TIPOTIEAYPaX, IPUMEHUMBIX B COOTBETCTBHH C ACHCTBYIONINM 3aKOHOATEBCTBOM
P® u Pb.
6.2. OTIEPATOP CBSI3U He HeceT OTBETCTBEHHOCTH 3a KaKoi-mub0 ymepd, moTepu u npodne yobITKH, KOTOpble HeceT AGOHEHT
WM TPETHH JIMIA W3-3a MX HENPaBHJIBHBIX JIEHCTBHI WM HETIPUHATHS Mep, KOTOpBIE BXOJIAT B 0Os3aHHOCTH AOOHEHTa, €ro
COTPYAHHMKOB, areHTOB WJIM IPYTUX MpeacTaBuTencii. Bo3memeHne takoro ymepba sBAseTCs MCKIIIOUHTEBHON 0053aHHOCTBIO
AboHeHTa.
6.3. OITEPATOP CBJSI3U He HeceT 0OTBETCTBEHHOCTH 3a CoJepkaHue HHPpOPMALIUH, IepeaaBaeMoi WK morydaeMoil AGOHEHTOM
npu iomotu Yeiyru OTTEPATOPA CBS3U. AGoneHT mprHHUMAeT Ha cebs TTOJTHYI0 OTBETCTBEHHOCTD B CITy4ae MPEAbsIBICHHS
k Hemy win/u k OIIEPATOPY CBJSI3U kakux-mubo TpeOoBaHMIH, NpeTeH3ui, MCKOB TPETbUX JHMIl, BKJIIOYas OpraHbl
rocyaapcTBEHHOU BIACTH U yrpasienus Poccuiickoi @enepaimu, ee cyObLeKTOB M OPraHOB MECTHOTO CaMOYIPABIIEHHMS, a TakKe
MOOBIX  OOIIECTBEHHBIX OpraHW3alii B CBA3H C JICHCTBHTENBHBIM WM TPEANONATAEMBIM  HAPYIICHUEM JIMYHBIX W
MMYIIECTBEHHBIX TIpaB (BKIJIIOYasi aBTOPCKHUE) STHX JIHL], @ TAK)KE HOPM HPABCTBEHHOCTH WJIM ITyOIMYHOTO MOpsiIKa B pe3ysbTaTe
UCIIOJIb30BaHus Y CIyT |, BKIIKOYAsi, HO, He OTPaHHYMBAsCh 9TUM, Ilepeiady W/ uiH npueM AGOHEHTOM HH(POpPMAIHH, COAepKaHHe
KOTOPO# MOET BBI3BIBATH YKAa3aHHEIC BBIMIE JEHCTBUS TPETHHX JIMIL.
6.4. OITEPATOP CBSI3U He HeceT OTBETCTBEHHOCTH B ciiydae cO0eB mporpaMmHoro odecriedeHus 1 obopyaoBanus AGoHeHTa,
€CJIM TIOoCTIe/IHeE He HaXxoauTes 1o npsameiM yrpasnenueM OITEPATOPA CBA3N.
6.5. OTIEPATOP CBSI3U e 3anpeniaeT A0CTyI K T00bIM pecypcam MHTEpHET, ceTsM, cepBepaM, XpaHWINILAM JAHHBIX U TIp.,
TeM He MeHee AOOHEHTOM TIPU3HAETCS, 9YTO JpPYrHe orepatopbl MHTEpHET BpeMst OT BPEMEHUM MOTYT (HIBTPOBATH
HH(POPMALIMOHHBIE MMOTOKH WM 3alpeliaTs JOCTYN K TeM WIM MHBIM pecypcam HHTepHer, u AGOHEHT cornamaercs, 4To
OTTEPATOP CBSI3U ne OyzneT OTBETCTBEHEH 3a MOJ0OHBIE JEHCTBHSA TPETHUX JIHIL.
6.6. AGOHEHT CaMOCTOATEIHHO HECET OTBETCTBEHHOCTH 3a coobuienue ITepcoHalbHBIX AaHHBIX TPETHUM JIHLIAM.
6.7. CropoHsl 00513yHOTCSI HCIIOJIB30BATh TOJILKO cepTH(UIHpoBanHoe B PD 060pyoBanue s HCTIOTHEHHs YCIOBHI HACTOSITLETO
Jorosopa.
6.8. B ciryuae nipegocrasiienus Y CIyr B apeHyeMoM (HaHuMaeMoM) ToMerieHn, AGOHEHT (apenaaTop, HaHUMATelb) 00a3yeTcs
B YCTaHOBJICHHBIN 3aKOHOATEILCTBOM cpok coobtuth OITEPATOPY CBSI3U B nuckMeHHO# hopme 0 J0CPOUHOM PacTOpKEHHH
JIOTOBOpa apeHb! (HaliMa).
6.9. CTOPOHEI HECYT OTBETCTBEHHOCT B COOTBETCTBUH C 3akoHoAaTebecTBOM PD, TTpaBuiamu okasanus yciyr CBSI3H 110 Tiepesiaye
naHHbIX U [[paBuiIaMu oKa3aHus TeIeMaTHICCKUX YCIIYT CBS3H.

CTATHA 7. OCHOBAHUSA OCBOLOXAEHUS OT OTBETCTBEHHOCTH (®OPC-MAMKOP)
7.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3@ 3aJICPKKH B UCTIOJTHCHUU MJIM HEMCITOTHEHUH CBOMX 00A3aHHOCTEH 110 HACTOSIIEMY
JloroBopy, ecii yKa3aHHBIE 3aep)KKH WIM HEUCIOIHEHHE MPOM3OLLIM BCIEICTBHE OOCTOATENHCTB HENPEOIOIMMON CHIIBI, B
YUCIIO TAKMX OOCTOSTENLCTB BXOIAT: BOMHA (BKJIIOYAs IPaXKIAHCKYIO); MATEXH, caboTax, 3a0acTOBKH, MOXKAphbl, B3PBIBLI,
HABOJHEHUS MJIM WHbIE CTUXHHHBIE OeicTBHA. JII00Oe W3 TEPEUMCICHHBIX BBINIE OOCTOATENBCTB pPacCMaTpUBACTCSA Kak
00CTOATENLCTBO HENpPeoAoNuMoi  cuitbl  (ope-Maxop). HememnienHo nocie moiydeHus HHPOPMALMU O HACTYTUICHUH
00CTOATENBCTB, 3aePKUBAIOIINX UCIIOIHEHHE WIM MHBIM 00pa3oM MNPEnsTCTBYIOIIMX MCIOJHEHHIO HacTosumero Jlorosopa,
CTOpPOHBI TMCBMEHHO YBEIOMIIIOT 00 9TOM IpyTr Apyra.
7.2. PaBHBIM 00pa3oM, 06CTOATENBCTBAMH, 0CBOOMKIAtONMH CTOPOHBI OT OTBETCTBEHHOCTH 3a 3a/IEPKKH B UCTIOJIHEHUH HIIH
HEUCTIONHEHUH X 00s3aHHOCTEl Mo HacTosemy JloroBopy, sBisercs oObsaBIeHHE YMOapro, WHbIE JCHCTBUS Wiu Oe3/elicTBre
OpraHoB BJIACTH W yHpaBicHHA POCCHHM WIM JAPYTHX CTpaH HENOCPEICTBEHHO BIMAIOMIME Ha ucnonHenue CTOpOHAMH HX
0053aHHOCTEH.
7.3. Tpebosanue mo60ii CTOPOHBI O BO3MELIEHHH yuiepOa, BBHI3BAHHOTO 0OCTOATENLCTBAMM, yKa3aHHBIMU B 1Lm. 7.1 u 7.2,
SBIISIETCS HUYTOKHBIM.
7.4. Ecivi 06CTOATENLCTBA, YKa3aHHbIE B LI 7.1 1 7.2, MpoJ0JDKaloT AeHCcTBOBATE 110 HeTeuenun 90 (aessiHocTa) AHEH ¢ MOMEHTa
WX BO3HMKHOBEHMS M TO BBI3bIBAET CYIIECTBEHHOE HApyLIEHHWE NpaB W HHTepecoB moboit Cropowsbl, sTa CropoHa BIpaBe
YBEIOMUTH B TIUCHMEHHO# (opme Apyryio CTOpoHY 0 HaMepeHHH npekpaTuth Jorosop. JloroBop cunraeTcs NpeKpaiieHHbIM 110
ucredennu 30 (TpuauaTH) JHEH MOCIE HAPABICHUS YKa3aHHOTO YBCIOMIICHHS, ECIIX OHO HE OyIET CBOEBPEMEHHO OTMEHEHO.

CTATHA 8. PASPEIIEHUE CIIOPOB
8.1. Hactosimuii JIoroBop TOJIKYETCsl M HCIONHSETCS, a 00s3aTesibeTBa CTOPOH PErYJIMPYIOTCS B COOTBETCTBHHU C JIEHCTBYIOUIHM
3aKoHomaresbecTBoM Poccuiickoi ®enepannu u Peciybiuku bamkoprocTan.
8.2. CTOpOHbBI IPUHUMAIOT BCE HEOOXOAMMBIE MEPEI K TOMY, YTOOBI YPEryIupoBaTh JIF00BIE CTIOPHBIE BOMPOCHI, Pa3HOTJIACHS UITH
IPETEH3HH N0 HacTosmeMy JoroBopy ImyTeM MeperoBopoB.



8.3. Bee criopbl, pa3Horiacys U IPeTeH3HH, BO3HUKAIOMINE MO HacToseMy JloroBopy wiH B cBs3u ¢ JloroBopoM, HapyLIEHHEM,
PacTOpPKEHHEM WJIM HENEHCTBUTEIBHOCTBIO TAKOBOTO, TOJUIEKAT pa3pelieHHIo B Cyle B MOPSJIKE, MPEIyCMOTPEHHOM
JeHCTBYIOLMM 3aKOHOaTencTBOM P® u PB.

CTATBS 9. CPOK JIEUCTBUSA U PACTOPKEHHUS JOTOBOPA
9.1. JloroBop BCTymaeT B CHITY ¢ JIaThl €ro noanucanus ooeumMu CTopoHaMH.
9.2. Cpox neitctBus [loroopa:
9.3. Jlocpounoe pacropkenue JloroBopa JOMycKaeTcst B caydasX, MPeIyCMOTPEHHBIX JEHCTBYIONMM 3aKOHOIATEILCTBOM, 110
coryamenuio CTopoH, 1160 B 0JHOCTOPOHHEM MOPSIJIKE, C MTPEIBAPUTEILHBIM ITHCBMEHHBIM YBeIOMIIeHHeM Apyroi CTOpOHbI He
MeHee yeM 3a 30 (Tpuauarth) KaleHJapHbIX JHEH.
9.4. CtopoHBI 00513aHBI TIPOM3BECTH OKOHYATEIBHBIE pacdeThl Mo JoroBOpy He MO3/HEe CPOKOB, MPEIYCMOTPEHHBIX CTaThel 3
Hacrosiero JloroBopa.

CTATbHA 10. SAKTIOUYUATEJBHBIE ITOJIOXKEHUA
10.1. Hacrostumit JloroBop cocTaBieH B ABYX JK3eMILIApaX, UMEIOMIUX OAWHAKOBYIO IOPUANUECKYIO criy. OIUH 3K3eMIUISp
xpanurcs y Abonenra, npyroii y OIIEPATOPA CBA3U. Ilpunoxenus k JJoroBopy SBISIOTCS €ro HEOTHEMIEMOI YaCTBIO.
10.2. Bee n3MeHenus, IPUIIOKEeH s K HacTosmieMy JloroBopy, 0hopMIIEHHBIE THCBMEHHO M MOJITHCAHHBIE YIIOJIHOMOYEHHBIMH
npencraBuTensMu obenx CTOpoH, SBISIOTCS HEOTheMIIeMO# yacTeio Jlorosopa.
10.3. CropoHBI HE HMEIOT TpaBa MepeaaBaTh CBOM MpaBa H 003aHHOCTH 110 HAacTosIeMY J[OrOBOpY TpeTbUM JIMLIAM.
10.4. Croponsl 06s13yroTcs 3apanee coodmarh 00 U3MEHEHHH CBOUX FOPHIMYECKUX aIpecoB, HOMEPOB Teae(OHOB, (aKCcoB,
0aHKOBCKHX PEKBH3WUTOB M MHBIX JAHHBIX, YKA3aHHBIX B HAacToseM J{oroBope W MpHIIOKEHUSIX K HEMY.

11. FOpuauyeckHe agpeca H peKBH3UTHI CTOPOH:

OITEPATOP CBSI31: ABOHEHT:
ITAO «bamHpopMCBI3L» Hanmenosanue: I'GITOY PB VYU (K)
450077, r. Ya, yu. Jlenuna, 30 WHH 0274038990 / KITIT 027401001
WHH 0274018377 HOpuanueckuii aapec: 450057 r. YDA yn ITYIIKHWHA 103
KIIIT 027401001 KOpILA
MouroBsrii agpec: 450057 r.YOA yi. ITYIIKUHA 103 kopr. A
baHKOBCKHE PEKBU3HUTEL: CBUIETEIBCTBO O PETUCTPALIMU (HOMEp CBUACTEIbCTBA, 1aTa
ITomyuatens nuarexeit [TAO Bamunpopmessazb roC.pEruCTpaliy, KEM 3apErHCTPUPOBAH):
p/c 40822810000000005674
B AO «AB «Poccusy, Bankosckue / YOK pekBU3HTHI:
BUK 044030861 Bank, obcmyxuBatomuii cuera/HanMeHoBaHue moapasaeneHus
k/c 30101810800000000861 banka Poccun//HanmenoBanne u Mecto Haxoxaeuus TODK:
OTAEJIEHUE-HB PECITYBJIMKA BAIIKOPTOCTAH
YHII - yka3zan B cuere 3a YCIYIH CBA3M Pacu. cuer/Kasnaueiicknii cuer: 40601810400003000001
Kopp. cuer/EKC TODK:
Konraktusiit Tenedon: 8-800-200-30-00 BUK/BUK TODK: 048073001
JIuuesoii cuer YOK:
Dnextponnslii agpec: GOU_SPOKI_UUI@MAIL.RU;
KonTakTHBIH TenedoH: ;
Pakc:
KomoBoe ciioBo

Onepartop AOOHEHT

ITAO "bauwHpopMcBs3b"
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IIpniaoxenune Ne 1
k JloroBopy o npenocTaBiIeHUH YCIyT Mepeaavn JaHHbIX |
TEJIEMaTHYECKUX YCITYT CBSI3H

Ne 847170 ot ) ‘

Yeayra "CkopoctHoii goctyn k cetn Unrepuer"
1. Onucanue Ycnyru.

1.1. OIIEPATOP CBA3U npenocrasinser Abonenty Ycnyry "CkopocTHOH qocTyn k ceti MHTEpHET",
nanee "Yemyru", obecneurBarolMe MOCTOSTHHBIM JOCTYNn K ceTd MHTepHeT mo kaHaiaMm mepenadu
JNaHHBIX uepe3 obopynosanue y3nos noctyna OITEPATOPA CBSI3U.

1.2. "CxopocTtHo#t nocTyn k cetd MHTepHET» NMPOUCXOAUT B pekuMe TMOCTossHHOTO [P-coennHenus,
MPEeIOCTABIISIONIEr0 BO3MOXKHOCTE MOCTOSHHOTO OHJIAMH JOCTyNa K MH(GOPMAIMOHHBIM pecypcam |
CTaHIAPTHBIM cepBHcaM ceTH VIHTepHET, a Taike NMpHeMa W TepelJadd IOYTOBHIX COOOIICHHIA.
Texnonorunuecku nocrosiuHoe [P-coenunenue npexacrasnser coboit IP-coenunenue ¢ obopynoBanuem
OITEPATOPA CBSI3U 1o BbIAENEHHON THHUH.

1.2.1. B kauecTBe BBIJCICHHON JIMHUU MOXET MCTOIb30BATHCS:

1) ontuyeckass abOHEHTCKas JWUHUSA C HCIOJIb30BaHHEM aboHeHTckoro obopynoBanus (ONT) -
"Texunomnorus PON";

2) "Buras mapa" ot obopynoBanus OIIEPATOPA CBS3U no xBaptupsl AGoHeHTa - "TexHomorus
Ethernet";

3) renedonnas aboHEeHTCKas JIMHUS C COXpaHeHUueM TenedoHHoro kanana - "TexHomorus ADSL".
TexHonorust opraHu3aluy BbIIEIEHHON JIMHUN yKa3biBaeTcs B [Ipunoxkenun Ne 2 (3aka3) k lorosopy.

1.2.2. Ceccust nocryna B ceth HHTepHeT ocymectBiusiercss B pexume PPPoE coemwnenus, mnpu
HAaCTpoike KOTOporo ucnoib3yrores [lepconanbubie JaHHbIC AGOHEHTA.

1.2.3. MakcumainpHasi MpOAODKUTENIBHOCTh CECCUU COCTaBisieT 24 (ABaauaTh 4eTbipe) yaca. B ciydae
€CIIM CeCCHsl MPEBBIMIAET 24 yaca, MPOUCXOIUT aBTOMAaTHYECKOE 3aBEPILIEHHE CECCHH.

1.3. AGOHEHT caMOCTOATENBLHO TTpHOOpeTaeT HeoOXoaMMoe abOHEHTCKOE 000PYIOBaHHE.
1.4. Ycnyra npenocrasisiercst 24 yaca B CyTKH, 7 JIHEW B HEJIENIO.

1.5. JInst nonyuyenuss Ycayr AOGOHEHTY NMHAMUYECKH Bwiaensercs oauH  [P-agpec.  Beiaenenwue
¢ukcupoBanHoro I[P-aapeca w/wim gonomHUTENbHBIX [P-agpecoB MpoU3BOIUTCS MO COTIIACOBAHUIO
CTOpoH 1IpH HAIMYUU CBOOOJHOrO AJPECHOr0 IIPOCTPAHCTBA, TEXHUYECKOW BO3MOXKHOCTH H
oraunBaeTcs AGoHeHTOM, cortacHo aeictBytomum tapudam OITEPATOPA CBA3MN.

1.6. Ycnyra mpenocraBisercss M0 ajapecy, yka3aHHOMY AOOHEHTOM B 3asiBIEHHHM Ha MHpPOBEPKY
TEXHUYECKOW BO3MOXKHOCTH TIOJIKITFOUEHUS K Y CiTyTe.

2. Ilopsimok npegocTaBieHus Y CIyru.

2.1. OIIEPATOP CBS3U, B Teuenue He Oosiee 5 paboumx nHed rocie 3akiatoueHus JloroBopa u
nosydeHus ETMHOBpPEMEHHOTO TuiaTeXka, MPOWU3BOIUT HEOOXOAMMBbIE PAabOTHI 1O TOAKIIOYEHUIO
Venyru u o dakry BeinosHenust padot CTopoHsl, B TeueHue He 6osiee 2 pabo4yux JHEH, MOAMHCHIBAIOT
AKT npuema-tiepeadd BBITIOJTHEHHBIX paboT cornacHo 1. 4.1.2. Hactosmero Jlorosopa (ITpunoxenue
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Ne 3).

2.2. PaboThl MO MOAKITIOYEHUIO YCIYrd B 3aBUCHMOCTH OT TE€XHOJOTHH OPTaHM3allMH BBIIEIECHHOM
JUHUM  BKIKOYAIOT B ceOs:

- YcTaHoBKa M HacTpoiika aboHeHTckoro obopynoBanust (ONT) Ha muaun AGonenTa - "TexHoorus
PON";

- IIpoxnanka "Buroii nape" ot obopynoanusi OIIEPATOPA CBS3U no nomemenus abonenTa -
"Texuomorus Ethernet";

- Yceranoska u Hactpoiika ADSL-monema Ha Tenedonnoi mauu A6ornenTa - "Texnomorus ADSL".

2.2.1. lemoncrpauuss npexacrasuteneM OIIEPATOPA CBS3M  BO3MOXHOCTH  IOJIb30BaHHUS
Venyramu  4epe3  yCTaHOBIEHHOE 00OpYyIOBaHHE.

2.3. B crouMocTh paboT 1o mogKITIOUYEHNIO HE BXOIMT:
- Hactpoiika M AuarHocTrka nepcoHaaIbHOr0 KOMIIBIOTEpa M HHOTO 000py1oBaHus AGOHEHTa,
- YcranoBKa JpaiiBepoB Ha NMEPCOHATBLHOM KOMITbIOTEpe AOOHEHTa;
- HacTpoiika win auarHocTika mporpaMMHoOro obecricueHusi AGOHEHTa,;
- O6yyenue AGoHeHTa HaBBIKaM paboTHI B ceTi MHTEpHET;
- Nnble MaTepuaisl U paboThI, IPOBOAUMEIE B TIOMeleHHH AOOHEHTA.

2.4. Tlocne BBIMOMHEHHS PaboOT MO MOAKIIOYEHHIO AOOHEHT MoJydaeT JOCTYN K Yciayram, repeyeHsb
KOTOPBIX OIpPEAENSIeTCs B MOAMHUCAHHOM 3aKase.

3. Obecneuenue Ycayru.

3.1. Jlns wHpopmammoHHOTO M TexHH4Yeckoro obecneuenns Ycayru OITEPATOP CBS3U
NOJJIEPKUBAET CTATUCTHYECKUIA cepBep M CiykO0y TexHudeckoi moanepxku. [To BcemM Bompocam,
CBSI3aHHBIM C MpPENOCTaBICHUEM Y CiIyrH, AGOHEHT MOXKET MOJYYUTh KOHCYJIBTAIUIO 110 Tejedony 8-
166, mi60 Bocmonb3oBaThes HHPOpMaIHen npeacraBieHHoi Ha web-caiite OTIEPATOPA CBS3U no
anpecy: http:\\www.bashtel.ru B ciryuae HeBO3MOXHOCTH paspelieHHs BO3HHKIIHX BOIPOCOB B XOJIE
Tene(OHHOrO pas3roBopa C COTPYAHUKOM CIYXObl TEXHHYECKOW IMOICPKKH, AOOHEHT MOXKET
obopmuts 3aka3 Ha Bb30B crneuuanmucta OIIEPATOPA CBSI3U nns npoBeneHHs PEMOHTHBIX |
BOCCTAHOBHUTENBHBIX paboT Ha cropoHe AOoHeHTa. 3asiBka 0(OPMIISIETCS B COOTBETCTBHH CO
cTaHjapTHOH ¢opMoit U monaercs B aboHeHTckylo cinyx0y OITEPATOPA CBSI3U. Ilo dakry
BeIMoNHEeHUs pabot mpencrasutenieM OIIEPATOPA CBS3U u npunstus wux AOOHEHTOM,
MOJIUCBIBAETCS AKT BBITTOJIHEHHBIX padoT, ¢ yKazaHUEM CTOUMOCTH pabor.

4. TexHUUYECKHE YCITOBUS TOAKIIIOYEHUS Y CITyT.

4.1. AOoneHT o00s3yeTcss 00€CHEUUTH CIEIYIOIHE TEXHHYCCKUE YCIOBHS Ha MECTE€ YCTaHOBKH
abOHEHTCKOTr0 000PYIOBAHHUS:

4.1.1. O6opynoBaHue TOIDKHO PAcIONaraThCs B JIETKOJOCTYITHOM JUIsl €r0 00CTY)KUBAHUS MECTE.

4.2. Hamnexamee mnpeaocTaBiIeHHEe YCIYrd TapaHTUPYeTCs TONBKO TPH  HCIOJIBE30BAHUM
OTIepaliMOHHBIX CHCTEM

MS Windows98/2000/XP/Vista/NT4.0/7.

5. YCJIOBUA UCITIOJIb3OBAHUA AAIPECHOI'O ITPOCTPAHCTBA OITEPATOPA CBSI3M1.

5.1. AGoHeHT rapaHTHpyeT CcOONIOfEHHe  YCIOBHH  Hacrosimero IIpuioxkeHus B OTHOIIEHWH
peructpanuu azapecoB u3 ajgpecHoro npoctpanctsa OITEPATOPA CBA3N.



5.2. B ciiyuae noaximoueHuss AGOHeHTa K ApyruM rposaiiepam MHTepHeT win npu otkaze AGoHeHTa
or ycnyru jpocryna B Cers yepe3 IP-cetb OIIEPATOPA CBS3U, AGoHeHT nomkeH obecrieyuThb
orcyrcTBHe aHoHcupoBaHusa azapecoB OIIEPATOPA CBS3M wuepe3 apyrux mpoBaizepoB, 3a
UCKIJIIOYCHUEM CITydasi Tiepexo/ia Ha HOBBIE ajpeca.

6. CkopocThb mepeaud HaHHBIX W HWHBIE TEXHUYECKHE II0Ka3zaTeld YCIyr YCTaHaBIMBAIOTCS
OITEPATOPOM CBS3U B COOTBETCTBUHM € HOPMATHBHBIMH JOKYMEHTaMu otpaciud "CBs3p",
ycnoBusimu TapugHoro niana u rapantupyrorces B 30He otBetcTBeHHOCTH OTTEPATOPA CBSI3U.

ba3oBoit pacueTHOI eMHUIICH TIPU BLICTABJICHUH CYETOB MPUHUMACTCS CIICAYIONIEE COOTHOMIECHHE:
1 Koaiit = 1024 6aiit, 1 Moaiit = 1024 Koaiit, 1 I'0aiiT = 1024 MoOaiiT.

Omnepatop AOoHeHT
ITAO "bammudopmeBsizp"

VYU (K)
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(e

Ipunoxenue Ne 2
K JIoroBopy 0 npeiocTaBaeHuH yCIyr nepeaayn 1aHHbIX 1
TEIEMaTHIECKHX YCITYT CBSI3H

Ne 847170 or

3aka3 Ha npegocTaBiieHHe Y cayr

Vipa

TIpexacrasurens OITEPATOPA CBA3U, 1omkHOCTHL

tesiedon / daxc

1. Tloakmouenue Ycayru

CTOMMOCTD MOIKIIOYEHHUs (€IMHOBPEMEHHBIH I1aTex) pyo.

[Topsinox orutaTsr

Bu () obopynoBaHust

Kareropust AGonenra

AJpec ycTaHOBKH

450057 POCCUMCKASI ®EJEPALINS BALIKOPTOCTAH
r.YOA ynITYIIKWHA 1.103 xopn.A

Hamuuue nunun pocryna, Ne tenedona (aboHEHTCKOM IMHUN)

34700164902

Crioco0 JI0CTaBKH CYETOB

2. ExxemMecsiuHbIe TIATEXKH.
2.1. Yeayra
TIpenocraBienne nocrynl K ceTd MHTEpHET 10 TEXHOJIOTHH

W nentuuxaunoHHblii HoMep
aboHeHTa (OCHOBHOH JIOTHH)

Tapuduslii nan

34700164902 THI' _KopnopatusHsiii uateprer 100 Mout/c Eth

2.2. lonoJIHUTENIbHBIE eXKeMecsT YHbIe MJIATEXKH

HaumeHoBanue

Exemecsiunas abonenTtckas miara, pyo.

Exxemecsiunas aboHeHTCKas ryiara

AbGoHeHTCKas TU1aTa 3a TpaQuK, BKIFOUCHHBIH B TapuHEIIf T1aH

3. lonostHMTEIbHBIE YCIYTH

HaumenoBanne Yenyru EnnHOBpeMeHHBII maTex pyo. ExemecsaHblif muiatex pyo.

THI" Mapmpytusarus 651o0ka u3 4
crat. [P-agpecos

Cornacho npeiickypanra [IAO
«bammHbopMCBs3E»

4.0rpanuuenns Yciayr

HaumenoBanue OIpaHHYCHHUS

En. usmepenus

Exxemecsianblii 00beM BXOJSIIET0 BHEIIHETO Tpaduka MB6.
E>xeMecsiuHbIii 00beM BXOJISIIET0 BHYTPEHHEr0 Tpaduka M6.
CKOpoCTh Tiepe1aun JaHHBIX (K abOHEHTY/0T aDOHEHTa) / K6ur/cex.

Mpumevanns:

1. Undopmarmst 06 o6beme motpebieHHbIx AGoHEHTOM Yy pasMeniaercs Ha caiite: www.bashtel.ru
2. Jlns ¢usnueckux jmu HIAC BxomuT B crouMocth Yemyr. Jins ropumudeckux jui HIIC B3uMaeTcs cBepX ycTaHOBJIEHHBIX

Tapu¢os.

(g opmersizh
/- [-Jlo6oBa Vipuna AHaronbeBHa/
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Ipunoxenne Ne 3
K JIoroBopy 0 NpeioCcTaBIEHHH YCIIyT Mepeiayn 1aHHbIX 1

TEJIEMATHYECKH y .TIyl‘C SI3H,
Ne 847170 ot éfcﬁ/l; QZ

AKT
npHeMa-fepeRavy BbINMOJIHEHHBIX padoT
k Jorosopy Ne 847170 ot

Ypa

[Ty6nuunoe akuuonepnoe obwecrBo «bammupopmepasby (ITAO «bammnngopMeBs3by), HMeHyeMoe B JlaibHelem
«Oneparopy, B smue PykoBojaurens HampasieHus ['pynmbi conpoBosienus npojax JloGosoit HpuHbl AHATOILEBHBI,
neiicTBytomiero Ha ocHoanuy gosepernoctn Ne 10 or 01.01.2022 ¢ oanoii croponer, u T'BIIOY Pb VYU (K), umenyembiii B
nanpHeitmem "AGoneHT", B e =y 2o Bt b0 A v-F JICHCTBYIONIET0 HAa OCHOBAHHMH
ycTaBa/1oBepeHHOCTH Ne or ¢ IPYTOi CTOPOHBI, COCTABHIIM HACTOATIHH AKT K JloroBopy 0 TOM, 4TO
OTTEPATOPOM CBSI3U opranusosana Yciyra:

(nanMmeroBanmue yciyru)
MPOU3BEACHA IEMOHCTPALUs BO3MOXKHOCTH MOJAKIFOYEHHS K CETH I/IHTCPHCT.

(W

Hauano npexocrasiesus Yenyruc " " 20 T
Ne W neHTHduKamoHHbIH Ne reneona/ AJlpec yCTaHOBKH Haumenoanue Tapud
n/m HOMEp aDOHEHTCKOM BBIMTOJTHEHHBIX
AGoHeHTa (OCHOBHOM JIOTHH) JIUHAN pabor
1 34700164902 450057 THI"_KopropaTHBHBIH
POCCUMCKAS unrepuer 100 Mout/c
OEIEPALINS Eth
BAIIKOPTOCTAH
r.YOA
yirITYIOKUHA
J1.103 xopr.A
2 34700164902 450057 THI" Mapupytuzauus
POCCHUMCKAS 6s0ka u3 4 crar. IP-
OEJIEPATIV S ajipecoB
BAITKOPTOCTAH
r.VOA
yiLIIVIHKUHA
11.103 kopr. A

IMoanucanuem Hactosmero Akra AGOHEHT MOATBEPHKIACT, YTO TOKIIOYCHHE Y CIYTH MOJTHOCTBIO COOTBETCTBYET
yenosusm Jorosopa u [TpuitoxkeHHsM K HeMy, TIPETEH3UH K KauecTBY paboT He MMEET.

Oneparop
TAO

HpOpMCBs3B"

/ ‘o

[~/ Jlo6oBa Upnna AnatonbeBHa/

,ﬁr’e}c YIouiMit Ha octoanng tosepennoctu Ne 10 or 01.01.2022
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